
 

Ref No. AIACE/CENTRAL/2022 / 082                          Dated    24.8.2022 

To 

The Commissioner, 

Coal Mines Provident Fund Organisation, 

DHANBAD – 826001. 

(Jharkhand) 

 

Sub:   Delay at CMPFO in (i) Starting simplified process for widow pension, and (ii) claim settlement of retirees  

 

Dear Sir, 

 

Your kind attention is   requested to be drawn to on the failures of CMPFO in discharging its 2 major functions in 

the areas of (i) Starting simplified process for widow pension, and (ii) claim settlement of retiring employees as 

substantiated in following paragraphs.  

 

Referring to Annexure-I to this letter, the news report has described the much-publicized launch of much awaited 

process of simplified process of starting widow/widower pension after the death of original pensioner. This joint 

initiative involving, CMPFO, SBI and employer (CIL/SCCL/Others) is yet to take-off. 

 

Similarly, other joint responsibility of CMPFO and employer (CIL/SCCL/Others) for settling PF & Pension claims of 

retiring employees is a cause of worry. Earlier CIL was resorting to issue retirement notice to employees before 6 

months of retirement so that all involved departments/agencies/organizations can gear up for reconciliation of 

records for claim settlement. However, these interactive activities were mostly observed to be incomplete within 

the stipulated 6 months’ time. Visualizing these difficulties, on the suggestions of CMPFO Trustee Board, CIL has 

now doubled the time period of serving retirement notice to one year. (Vide Annexure-II).  

 

These 2 instances are suggesting that a lot is desired from CMPFO in the areas where interactive activities are 

involved. 

 

It is requested to ensure start of the widow/widower pension after submitting death certificate to bank and 

stoppage of filling up of prevailing forms. Moreover, needful remedial measures are requested from your end for 

improving the overall efficiency.  

 

With Regards, 

 

 
P. K. SINGH RATHOR 
Principal General Secretary 
 
Copy for information to:  

1. Secretary, (Coal), GOI 

2. Chairman, CIL 



 

Annexure-I 
 

https://www.livehindustan.com/jharkhand/story-the-road-to-widow-and-family-pension-became-easier-

agreement-between-cmpfo-and-sbi-6153387.html 

 

  

https://www.livehindustan.com/jharkhand/story-the-road-to-widow-and-family-pension-became-easier-agreement-between-cmpfo-and-sbi-6153387.html
https://www.livehindustan.com/jharkhand/story-the-road-to-widow-and-family-pension-became-easier-agreement-between-cmpfo-and-sbi-6153387.html
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